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“A lack of detailed expected outcomes
makes measuring progress and

performance difficult.”

| SHEILA FRASER, PAST AUDITOR-GENERAL OF CANADA
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: Towhat extent does the government provide early warning systems information on the Web about drought, flooding and other climate-rel

stresses?

: Towhat extent do business associations or agricultural cooperatives leverage agricultural pricing and weather information provided by th

government andfor other sources on the Web to provide more innovative goods and senvices?

8 Accessibility

] 18
[] 1e:

[ ] 2e:
] 21

To what extent is Web accessibility (access to the Web by users with disabilities) a priority of government policymakers?

Towhat extent is Web accessibility (access to the Web by users with disabilities) a priority of information technology professionals and Wt
developers?

To what extent is there a law or other legally binding requirement that all government departments make their websites accessible to use
various disabilities?

Thiz gquestion is to allow us to send information to an IT expert who can technically test and assess Web accessibility): Please enterthe
addresses of 1) the websites of the country’s 2 largest newspapers, 2)the country's 2 largest banks, 3)the country’s 2 largest
telecommunications providers, 4) the national government's health ministry/department, 5) the national government's employment or so
welfare department, and &) if it exists, the main government “portal” (2.g., Www.US3. 00V OF WWW.govuEk.)

10 Open Data

[] 22
[] 23
] 24

M1

To what extent is there a well-resourced open government data initiative?
To what extent does the country have a functioning right-to-information law?

To what extent are civil society and information technology professionals engaging with the government regarding open data?
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Made in Ontario accessibility checker Qpcheser
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Made in Ontario: Berman Accessibility Ribbon for Word
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ACCESSIBILITY HOME INSERT DESIGM PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW ACROBAT Nuance PDF Team Berman ~

[} Mew Doc. [d q'l' Aj- AA ~ |Normal M f: [& Page Setup D English (Canac - LD I:IJ E
H save @ A A4 R4 e i ’H Breaks = |:| g —
Show Bullets Mumbers o Insert - Create Preferences
l;:‘Sa‘,-'EA: BJ All DI 4 == Columns ~ Table S PDF
File Tools Structure Styles Lists Layout Tables Language & Links Pictures Forms Acrobat ~

* 1

4 5 /\ 7 -

. T O _
ACCESSIBILITY HOME IMSERT
[ New Doc. [d B~ A -
E Save @ - A4 A4

PAGE1OF1 OWORDS [[Z ENGLISH(CANADA) 33

Show J
Download it free: Edsavers [& p [ )
File Tools Structure o

davidberman.com/ribbon . ;

davidberman.com



davidberman.com

Made in Ontario: Cut curbs for documents

Mobile: +1 612~
Skype: davi
Twitter: @d
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Implement it now:
bermancorner.com
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Made in Ontario low vision assistive technology




| can be the person I'm supposed to be.”
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color = life + death




colorblind = life + death
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colour + shape + how many
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Toutes ces configurations de signaux sont
disponibles avec une seule unité optique rouge.
Dans ce cas, c'est I'unité optique rouge de droite
qui est éliminée. D'autres configurations et des
signaux 3 sections sont aussi disponibles.
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“The revolution
will not be televised

...because it’s on the Internet.”

| ALEXANDER FELSENBERG



2 reasons to care about onlme aCCESSIhIlIty
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Dlgltal inclusion ... the opportunity of our generation
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digital divide 2: Mongolia




digital divide 3: ltaly




Digital divide 4: Kenya




— JAWS -~ Window-Eyes - VoiceOver
— NVDA = SA or SAToGo
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Mobile has opened up a world of affordable development for
accessibility

. AT&T 3G 12:54 PM 99 % =)

T'wenty Dollars :

uy ‘ F
—~ | %X
N
- | *
w
= 1<
%

3
0
3
+
3
=

+

ol-lIal~
NjforjooR |

adlof -

BZT oTakingTag™Lv

|+wc:t.ox$




davidberman.com

The global standard for e-Accessibility
WCAG 2.0

W3C’s WAI (World Wide Web Consortium) publishes
WCAG 2.0 (Web Content Accessibility Guidelines)
made up of 5 conformance requirements
including 61 success criteria
classified by 3 levels
fulfilled by techniques
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WCAG 2.0 as a regulatory standard Is trending globally

Canada govt. CLF 2.0 Part 2 WCAG 1.0 2001

Ireland Disability Act WCAG 1.0/2.0  2005/2007

Canada govt. Standard on Web Accessibility = WCAG 2.0 AA 2011

Ont. govt.+biz AODA IASR WCAG 2.0 A/AA 2012-2021

Quebec govt. SGQRI 008 ~WCAG 2.0 2011

Manitoba govt. Website Standards WCAG 1.0 2005

USA, NY govt. Section 508 WCAG 1.0 partial current

USA govt. Section 508 refresh WCAG 2.0 AA 2015

Illinois govt. [ITAA ~WCAG 2.0 AA 2015

Australia govt.+biz IPS/NTS WCAG 2.0 A/AA* 2012-2014 t
EU govt. Mandate M 376 WCAG 2.0 777 i 4%y
France govt. RGAA 2.2.1 ~WCAG 2.0 2011 3
Germany govt. BITV 2 ~WCAG 2.0 2011

New Zealand govt. NZGWS 2.0 WCAG 2.0 2011
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AQDA:
Ontario’s accessibility legislation

Accessibility for Ontarians with Disabilities Act
(2005) pertains to both government and private
sector
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2014, 2015: Ontario deadlines took hold

Ontario’s precise Integrated Accessibility
Standards Regulation 191/11 (IASR) kicked
In, objectifying the 2005 Accessibility for
Ontarians With Disabilities Act (AODA):

= Information and Communications Standards
= Employment Standards

» Transportation Standards

= Design of Public Spaces Standards regutation 413/12)

“making the province accessible for everyone by 2025”

A Practical Handboo k en Accessible Graphic Desigr



July 1, 2014: Norway takes a lead
NOI’Way'S Anti- I G, g L
Discrimination and uu D
Accessibility Act, ——
Section 14 demands s ——

WCAG 2.0 Level AA for Regulations on the

: universal design
private sector now. of ICT i

Universal design means "designing, or

Se ogsa

Norway universally
designed by 2025 -
action plan
accommodating, the main solution with (Regieringen.no
regards to physical conditions, so that the )
Regulation for

solution may be used by as many people as universal design of
v g
possible,” regardless of disability. infarmaionant

communication

technology (ICT

This website provides information about § 14 in the solutions (Difi.no
Anti-Discrimination and Accessibility Act and . .
N i - fela erea . £ Nornwegian Ministry
the regulations that legislate the universal design of D
g information and communication technology (ICT) in eliGovernment
=} Norway Administration
% Reform and Church
£ .. . Affairs
= -~
g Unofficial translation of Regieringen.no
=} ~ 1
2 the regulation S
=

See Regulation for universal design of information
and communication technology (ICT) solutions for

an unofficial translation of the regulation.



Government of Canada

Common Look and Feel Standards for the Internet 2.0

Part 1: Web Addresses

Part 2: Accessibility, Interoperability
and Usability of Web Sites

Part 3: Common Web Page Formats
Part 4: E-mail

Canadi

davidberman.com

Francais__|ContactUs|Help ___|Search _|Canada Site
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Canada's Standard on Web Accessibility
replaces Part 2 of CLF 2.0

.. and co-exists with the new Standard on Web Usability
and upcoming Standard on Web Interoperability that
entirely replaced CLF 2.0.

Treasury Board of Canada Secratariat du Conseil du Trésor

Sacretanat du Canada Cal]a(ilii

_. |
Contact Us

ef Information Officer Branch = CLF 2.0

New Standard on Web Accessibility

Part 1: ¢ ) _ .
web Add . The dard : into effect on August 1, 2011. This

ncial Administration Act
ARCHIVED - Part 2:
Standard on the
*'\CCES"ib”“"Fr The Standard on W essibility is accompanied by a gui
1 implementation by July 31, 2013. The suppo rtmq
senior depart
to t
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New Standard on Web Usabhility

Government  Gouvernement . .
I*I of Canada  du Canada Canada.gc.ca | Services | Departments | Francais

Transport Canada ' Canadi

A_ﬁﬁ-—

Air - Marine - Rail - Road - Safety - Secwrity - Environment- - Innovation - Resources - Regions

ar of danger

Travel without fear

Protect our environment

Invest in the future

Take MNote: ecoTechnology for Wehicles
Learn more about cleaner transportation for Canada.

Headlines Videos Priorities

ter Lebel issues statement about safety

NEXT PHASE OF
management systems 1 W CANADA'S ECONOMIC

OTTAWA — "The television segment 'Putting . “ "- L4 Acl"ﬂ“ PI.AN
Airline Safety at Risk?' produced by Radio- cc =

Canada's Frédéric Zalac and aired on CBC's The /

- Flying Safe

Mational on November 9, and scheduled to air on
Radio-Canada's Enquéte on November 17, is

Speech from

Seaplanes are a great way to visit a =" the Throne
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Canada Revenue Agency: Web site (the “digital first” dividend)

6 cents versus $26

.Cra-arc.gc.ca, f? io‘ =
I* Sfo(‘;’;';ﬂzm g: %fgg;“ ont Canada.ca | Services | Departments | Francais

Canada Revenue Agency

Individuals and families ‘ Businesses | Charities and giving

Supporting Canadian Families
Tax nd | d Benefi

Ite
< 10?5 P 2 Il Pause



Canada Revenue Agency: fillable forms

improved service in all languages

™= t4flat-fill-13b-anglophone-example-by-Berman.pdf - Adobe Acrobat Pro
File Edit View Plug-Ins Window Help

A
A create - | [ @ 6 F =& oz h B B T \ Screen ReadefTe"tfor
i8] v \ Revenue Agency

L) Plessefill out the following form.

ccessible FOl'mi

| = =

|| Tags [«

B-

= B Tags E
H 7 <Figure> apear
H - <H1>
m @ <H1>
# - <Form>
# F <Form>

Restore - Restaurer T4 Guide

[ Gonece Foverve  Agerce du revenu
Agency a) Canada

ount number | Numero az compte de [employeur

Exempt - Exemption

5@ <Form> oEereds PP cmione
4 < <Form> - 17

- <Form> Employee’s name and address — Nom et adresse de I'employé ijmuﬂeissmpnmr £ - i
= e § | Emm

# < <Form>

i <Form>

# - <Form>
# 7 <Form>

Protected B when completed / Protégé B une fois rempli

f §F <Form>
[ §F <Form> ox - Case ‘Amount — Wontant Box—Case
Cher information ‘ "
4 <Form> (see over
) @ <Form> o pues Box—Case Amount - ontant Box—Case
& | renseignements ‘
5 4 <Form> = | woirau versol

# 7 <Form>
5 @ <Form> |p|,_

i A | |

[ Gonede Feverve  Agence du revenu
Agency ai Gan
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Canada Revenue Agency: security and accessibility

Government  Gouvernement : :
I* HCanada~ ldiiCanada Canada.ca | Services | Departments | Francais

LLJ
Canada Revenue Agency Can d

(= X | [1 www.cra-arc.gc.ca/menu-eng n Individuals and families ‘ Businesses ‘ Charities and giving | Representatives ‘

I* Government  Gouvernement Home = About A = Get ready to file your 2014 income tax return
of Canada du Canada

Get ready to file your 2014 income tax

E Online services retu rn

Forms and publications Video: Filing Online - Fast, Easy, and
Individuals and families | Businesses ‘ Charities and giving ‘ Represenhtlves g 9 Y

Canada Revenue Agency

Secure

A AR T P & e Ato Zindex (hmiﬁ File my tax return online

View filing due dates
Enquiries

T my refund

> l 00:00:00 /

00:02:28

ernative formats and tra t

Supporting Canadian Families
Tax Cuts and Increased Benefits for Canadian Families

Three steps to filing your return online

Item E:’M
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Fixmystreet.ca drives down public costs, improves delight

SignIn Creat unt English | Go |

F I X M Y S T R E E T * C A N A D A Submit a Report View Reports My Reports  About

REPORT/VIEW/DISCUSS

GRAFFITI. EXCESSIVE STREET

Supported Cities:
Enter a nearby postal code, or street name and city.

ottawa

Search

How to Report a Problem
. Enter a nearby postal code, street name, or city 179 ) 1 4

. Locate the problem on a map of the area
3. Enter details of the problem
4. We send it to the city on your behalf

REPORTS FILED REPO * REPORTS UPDATED

DI THE LAST VEAD ity ST INTHE LAST YEAR




C' | & https://so311.servic

City of Ottawa responsive
pOth0le reporting Pothole on the Road

ServiceOttawa

SEWice'@fmm Contact Us | Francais

Problem Details

In 300 characters or less, please
provide details regarding this specific

Pothole on the Road issue and relevant background
information in the below text box:

IMPORTANT: to report an immediate hazard to people or property, call 3-1-1.

Problem Details

In 300 characters or less, please provide details regarding this specific issue and relevant Characters remaining: 300

Would you like to add a photo?
Accepted file types are: JPG, PNG and
GIF. Maximum file size of 4Mb.

o Be0 Add a photo

Location

Would you like to add a photo? Accepted file types are: JPG, PNG and GIF. Maximum file siz4

[ Ia VIl Add a photo

davidberman.com




City of Ottawa Spotlight

Contact | Francais

test2

SPOTLIGHT =@ It

YOUR GUIDE TO WHAT'S HAPPENING

Categories

When

Venue

Language

a
or You'll *
taking place a Audience

Fairs, Festivals & Museum, Heritage & Circus, Comedy &
OWHAT'S Accessibility Celebrations Traditions Variety

An Evening of FAMILIES FREE

Contemporary Peter Pan, the The Art of Music

Japanese Cinema  musical 4

Join u: ome and join The ytoview a Neighbourhood
E reely Pl h:

Other

m - 3 Film & New Media Studio & Museum Tours
Family Friendly




Online accessibility: it's never been easier

= Qur world has never been so accessible

= By helping build a more accessible Web,
you are part of the largest liberation in
human history
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Canada’s open source Web Experience Toolkit

Bl Collaboration of governments of Canada,
Ontario, Australia, New Zealand, ... Ireland?

= Upgrade path to future versions, standards

= Enhanced features (Contact Us forms,
display enhancements, geo-targeting and
other personalization, skip navigation,
CAPTCHA....)

= Builds on Canada’s CLF Web template
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Learning guides, coaching,
on-site courses

“The New Standard on Web Accessibility”

“Accessible PDF by Design”
“Accessible Virtual Classrooms”
“Accessible Distance Learning”
“Perfecting Your Web Strategy 2.0”

Available for $97 each from
davidberman.com/store
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“The aim is to push
beyond standard-setting
and asserting human rights
to make those standards
a living reality for people
everywhere.”
| MARY ROBINSON, FORMER PRESIDENT OF IRELAND
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“Universal design accelerate access
... each of us has a role to play

in achieving inclusion.”
| MINISTER FRANCES FITZGERALD
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Read the first 40 pages of Do Good Design
free at Google Books

davidberman.com/dogoodgooglebook

Don't just do good design, do good!

T

PRYESSINAL CUMATE Crippse
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Go raibh maith agaibh!

™ facebook.com/davidberman

N ca.linkedin.com/in/bermandavid

. twitter.com/davidberman
Subscribe: davidberman.com/subscribe
What did you think? davidberman.com/evaluation

Upcoming events:
More: davidberman.com/courses/schedule

Need to reach me?
berman@davidberman.com / +1-613-728-6777
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Don't just do good design. .. do good!
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SOURCES/CREDITS: Sources for quotes, statistics, images available on request.

© 2001-2015 David Berman. All rights reserved. No reproduction, in whole or part, without written permission. Full Intellectual property credits, sources and
available upon request or in the full seminar or the full manual that we sell for the full-day version of this event. E&OE





