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Your shop in your Customer’s pockets
Gordon Newman

O2 Ireland
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Hello
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25 Countries
265 Million Customers
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202 Million
Mobiles
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500 Million users

200 Million mobile
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5,000,000,000
Source: GSMA www.gsmworld.com

http://www.gsmworld.com/�
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so what?
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“M looks a lot like E did a decade ago”
Katie Deatsch
Associate Editor of Internet Retailer Magazine
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Mobile is not a PC
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And it’s not a Mac
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Mobile is different
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Mobile is always on
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Mobile is increasingly location aware
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Mobile is social
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“mobile emerged as a holiday shopping assistant and purchase channel.”

24% purchased through an m-commerce store or mobile app

27% used their smartphones to compare prices 
23% to read customer reviews
21% to read general product information
21% to locate a store
20% to find promotions or coupons
16% to check in-store availability of an item
14% to scan a bar code
10% to watch a product video

http://www.internetretailer.com/2011/02/17/holiday-shoppers-smartphones-search-and-researchand-buy
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Moved to mobile
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Launched a 
mobile site after 
seeing traffic.  
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Toolfetch.com 
reduced their 
categories 
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Mobile has to be easy
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Amazon.com 
post exclusive 
deals to a 
mobile app
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Threadless.com 
allows mobile 
browsers to rate 
and share t-shirt 
designs
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Made for mobile
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Paypal makes checkout simple and quick
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Thanks.
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