S pockets

Gordon Newman

Your shop in your Customer’
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265 Million Customers
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500 Million users

200 Millhon mobile
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5,000,000,000
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Global Smartphone Sales
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Global Smartphone Sales by quarter
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Opportunities
straight ahead




“M looks a lot like E did a decade ago”

Katie Deatsch
Associate Editor of Internet Retailer Magazine
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Mobile is not a PC
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And it’s not a Mac
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Mobile is different
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Mobile is always on
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Mobile is increasingly location aware
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Mobile is social
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“mobile emerged as a holiday shopping assistant and purchase channel.”

24%b purchased through an m-commerce store or mobile app

27% used their smartphones to compare prices
23% to read customer reviews

21% to read general product information

21% to locate a store

20% to find promotions or coupons

16% to check in-store availability of an item
149% to scan a bar code

10% to watch a product video

http://www.internetretailer.com/2011/02/17/holiday-shoppers-smartphones-search-and-researchand-buy
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Moved to mobile
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Shopping Cart
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Shop By Category

Automotive
Bank & Office Supplies

Janitorial Equipment

Hand Tools

HVAC

Material Lifts/Handling

« © P m b
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Toolfetch.com

reduced their
categories
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Mobile has to be easy

m Mobile can be an extension of existing services

SMAG THE I
IFHONE AFP ;-)

MEWER MISS
ANDTHER DEAL m

my account  where's my L_:ﬁ,-ur"‘ can  alke

W) steeponcchesp:

Curmedt stes g5 help =

Rifacebook

S0G Knives Double Headed Aye

306G ; wiNylon Sheath:

$37.99

52% off

iy T8 A

selectcolor/size ¥ B A

Add to Cart I

puard fty 1 emanier 63
I

i i i 11:54
==

Peope on pages 1,11

Identical photos and content

are found on Steepandcheap’s

online website and on its

SOG Knives Double Headed Axe
w/Nylon Sheath:

[z

3 jtem limit

TA Black, One Size ]

61 of 99 remaining

mobile app.

Source: Steepandcheap website and Steepandcheap iPhone application
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Current Steal
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Source: Forrester Research, Inc.
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On Now m Just Missed

Car & Motorbike

Starts 6:00 PM PST
Upcoming Deal

|::._3-'- 'E_‘ Make your ride shine with this A m a ZO n o CO m

premium car care kit.

e — post exclusive
e 00 s deals to a

s
|“._:‘|'-'- 'I: 40% off bright sneaker styles

for girls. mObiIe app

|  Remindme |

Shoes

Video Games
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Threadless.com
allows mobile
browsers to rate
and share t-shirt
designs
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Made for mobile
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Paypal makes checkout simple and quick

[ |  Pmoduct Title
e

Subicial g R
Shipping & Handing 5600
CRDER TOTAL (PRE-TAK TOTALE  Su7.om

[ 1w

=k ATRT = 1234 PM =
Merchant [x]
| = my rotar ssv.90 @ |
| m' Login
=3
[ Login with emall and paesword: ]
[mmn&:n}dm COmi ﬂ]
-[ EBEREERE }‘

— L —

Fomsl passreord o email?

30

AT 124 FM =
Merchant =
['I My Tkl §87.99 n]

I
m Foa'st g

Etiip Ta n
Wary \Wakoch

10 Blapcgnafisig £

Onnda, S

s ]

_I:l‘|I||l|r-.1||:

“tona B31.BO5-1212
Erral gragealochE hoemail com

By cacking the biitton baiow, | agres o the Payial
Tems & Condlicns

A Telefonica company



g 1 T TR W

BDEBNDEOD.
*asong s
el -

A Telefonica company

31




H Amazon.com's SnapTell drives higher engagement with media previews and consumer reviews

Snap photo of DVD on SnapTell options Local pricing
display shelf or scan bar code = 11:40 PM 1 =@ = 11:35 PM 128
My Snaps Sr - el More | SrapTal Pr]
{ B =1 Best Buy §6.99
Online prices (19) from $6.99 > o 2T
I E -_‘ = Litile Migx Sunching - Widescreen
tocatpices @) womsssn (@) i
Ciliws [Alga? Bresbn) volces bar desine o laks
Fome e covedsd Liln Mixs Sunshine coom.
Amazon.com b 1717 Harrison St
Maw [04) 1 Usad (M8} knm E1 11 Ban Francisco, CA
i : 115 6250882
| Get Directions Call
—@'ouhﬁe >
| [rrr e fye.com 59.89
IMDB » N 7t
; WS Litiis Miss Sunshine
Astten Tamataes @ > T il M Burmhine 0722000USA Fosd
! 3 : Mo Litthe Mas Borahing Regular
} Proe514.81 $6.62 (40%) OYD Foxturas 4 al...
| et b g 20 Sarramants Cantsr
Daly City, CA
Yahoo! b
Consumer reviews
L ATET = 4 G52 PM 2=
Previews on YouTube “snzprer | Rotten Tomatoes - Lit

Carai, Fard Lot e

% 11d Acqul lrsaia
i b claigrifala Ly scrpd o Bihas Spd
e frai ims St dacadan Dayin wd
Vialpma Fs . vl vy

Source: SnapTell iPhone application A Telefonica company
58676 Source: Forrester Research, Inc. e



Future | /|

NEXT EXIT A | ‘
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