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WHAT IS CONTENT?

IT’S THE OVERALL EXPERIENCE







CORPOATE IDENTITY

LOGO

FONTS

COLOURS

WHO IS YOUR AUDIENCE?

WHAT ARE YOU SELLING?

HOW DO YOU WANT PEOPLE TO PERCEIVE YOUR BRAND?



KNOW WHAT YOU WANT TO BE 

AND ACT ACCORDINGLY







PRODUCT PAGE 

WELL WRITTEN, GRAMATICALLY CORRECT

TONE OF VOICE (appropriate to what you are selling)

INCLUDE ALL RELEVANT AND IMPORTANT INFORMATION

-BUT BE CONCISE!

Product Name, Price, Buy Button (ABOVE the fold), Out of 
Stock, Images (well photographed, large, multiple angles), 
Video, Quantity Options, Manufacturer’s Name, Product 
Options (size, colour etc), Available Stock, Wish List, Send To A 
Friend, Discount Codes, Delivery Time, Delivery Options, 
Other Products You Might Be Like, Social Media Integration, 
User Reviews (Feefo, Louder Voice, etc)



SITE STRUCTURE 

DESIGN FOR CUSTOMERS, NOT YOURSELF

THE $300 MILLION BUTTON

PEOPLE DO MIND REGISTERING

"I'm not here to enter into a relationship. I just want to buy 
something.”

The $300,000,000 Fix
They replaced the Register button with a Continue button and a 
message: "You do not need to create an account to make 
purchases on our site. Simply click Continue to proceed to 
checkout. To make your future purchases even faster, you can 
create an account during checkout."

RESULTS: Customers purchasing up 45%. 
Extra $300,000,000 sales in one year

READ HERE  http://bit.ly/1p3MEk



YOU ARE NOT JUST WRITING FOR PEOPLE 

SEO- SEARCH ENGINE OPTIMISATION

Identify keywords- Google keyword tool

Optimise your copy

Google Analytics

Link building



ESTABLISH TRUST

ABOUT US - Let customers know that there are real people and a 
real organization behind an otherwise virtual world



TESTIMONIALS

"PeopleLovePresents is a visionary site. Genuinely cool gift ideas 
and the whole job's done in under ten minutes!” 
Damien Hirst (artist)

“How did I ever live without this Reminders 
service? PeopleLovePresents.com are lifesavers with great taste"
Billie Piper (actress)

"Your ideas are brilliant. If ONLY I'd know about you before. The 
countless bloody Diptyque Figuier candles I've bought that 
everyone has gifted been gifted with a thousand times over. Really, 
bravo!"
Christa D'Souza (contributing editor VOGUE)



PRESS



SOCIAL MEDIA CONVERSATIONS







Before you set up a Facebook page or Twitter 
account there are a few questions you need to 

ask yourself…

Do you really need to?
Why do you need to?

What do you want to get out of it?
What are you going to do with it?

Who is going to look after it?

SERIOUSLY, 
WHO IS GOING TO LOOK AFTER IT?













Whether or not you actively engage 
in Social Media, it will engage with 

you.





Sales dropped 20%

Tropicana eventually reverted to 
original branding. 





Less than a week after the new logo 
debut Gap announced they were 

sticking with the original logo. 

Then they invited their fans to submit 
new ideas for a new logo.

Then they withdrew the invitation 
and stuck with the original logo.



Is Social Media the ultimate 

focus group?



CUSTOMISE YOUR FACEBOOK PAGE

Tailored landing page- FMBL

Involver Apps- link to YouTube Videos, RSS feed etc



So how do PeopleLovePresents.com
use social media?













PR COMMUNICATIONS

Be proactive about creating interesting stories

-Be an expert in your field

-Surveys

-Market research

-Be focused





HOW DO YOU COMMUNICATE AFTER PURCHASE?

AMAZON

MY WARDROBE



IS YOUR CONTENT THE RIGHT CONTENT?

FIND OUT HOW PEOPLE ARE USING YOUR SITE

USER TESTING- INNOVATION VOUCHER

FIND OUT WHO IS USING YOUR SITE

DEMOGRAPHIC INFORMATION www.crowdscience.com

ASK THEM WHAT THEY WANT – ASK THE GIFT GENIES









IT’S FAR BETTER TO KNOW WHAT YOU’RE DOING 
WRONG THAN WHAT YOU’RE DOING RIGHT



USEFUL TOOLS
Facebook- Wildfire (for competitions)

Facebook- Involver (Apps)

Facebook Vanity URL-

http://www.facebook.com/username/

Twitter- Tweetdeck

Blog- Use Wordpress (good for SEO)

Innovation Voucher – www.innovationvouchers.ie

Surveys- Survey Monkey, Question Pro

Demographic Information - www.crowdscience.com



THANK YOU
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