IT’S NOT JUST WHAT YOU SELL,
IT’S THE WAY THAT YOU SELLIT




KATHRYN MURPHY

Co-founder, Editor PeopleLovePresents.com
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WHAT IS CONTENT?
IT’S THE OVERALL EXPERIENCE
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Welcome, you are in Iraland Home | Signin | Emallupdates | Shopping bag il (Empty)
Toy Shop (World Wide Shopping Mall)

NET-A-PORTER.COM [Enter product number or keyward || searcy Chancery Lane, Malton
Tt o i, 765 5 T (O3
Tel: 01653 602 880, Fax: 01653 602 889
- ISSA Dolls Shelf Basket My Details Bi
Rosette-detalled crepe dress
€365
£
EDITOR'S DETAILS UZE&FIT

|
!

CLICK TO ZOOM +

hd VIEW FULL SIZE IMAGE

WEAR IT WITH

CHRISTIAN GILES & 34 PHILLIF LIM
LOUSOUTIN BROTHER

Issa's rosetie-detailed black orepe mini dress is a Ceaulifully
simple day-to-svening style. Wear it with & metallic cluch and
sleek anke beols for @ sophislicated lake on new-season
minimalism. Shown here with Brian Atwood boets, Anya
Hindmarch clutch and  Tom Binns necklace

Mare questions? Email our Fashion Advisors
Product code: 78962

[Chosse yoursize 13 \What size am 1?7

tem measurements

ABD TO SHOPPING BAG

ADD TO WISH LIS

1 TELL A FRIEND Ef SHARE

£iUke [ 6 people like this. Se the first of your friends.

TRY IT ON AT HOME
It it goesnL L, Faturn snipping s free.
volssa
b Dresses

Play pretend with this fabulous ballet doll, strike a pose with her
bendy joints and use the book to help! Jolina Ballerina is a beautiful
34cm full bendable dell with 14 poseable joints for realistic ballet
moaves! Her long blonde hair is perfect for you to style! This
adorable ballerina doll comes with her own ballet training outfit, a
ballet book and ballet music CD! Jolina is a wonderful doll to
encourage role play, a great way to develop an interest in ballet
and dance!

Brand: Zapf Creation, Age Group: 3+

Customer Reviews




CORPOATE IDENTITY

LOGO

FONTS

COLOURS

WHO IS YOUR AUDIENCE?

WHAT ARE YOU SELLING?

HOW DO YOU WANT PEOPLE TO PERCEIVE YOUR BRAND?
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KNOW WHAT YOU WANT TO BE
AND ACT ACCORDINGLY
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PRODUCT PAGE

WELL WRITTEN, GRAMATICALLY CORRECT

TONE OF VOICE (appropriate to what you are selling)
INCLUDE ALL RELEVANT AND IMPORTANT INFORMATION
-BUT BE CONCISE!

Product Name, Price, Buy Button (ABOVE the fold), Out of
Stock, Images (well photographed, large, multiple angles),
Video, Quantity Options, Manufacturer’s Name, Product
Options (size, colour etc), Available Stock, Wish List, Send To A
Friend, Discount Codes, Delivery Time, Delivery Options,
Other Products You Might Be Like, Social Media Integration,
User Reviews (Feefo, Louder Voice, etc)

feefo Louder Voice
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SITE STRUCTURE
DESIGN FOR CUSTOMERS, NOT YOURSELF

THE $300 MILLION BUTTON

PEOPLE DO MIND REGISTERING

"I'm not here to enter into a relationship. | just want to buy
something.”

The $300,000,000 Fix

They replaced the Register button with a Continue button and a
message: "You do not need to create an account to make
purchases on our site. Simply click Continue to proceed to
checkout. To make your future purchases even faster, you can
create an account during checkout.”

RESULTS: Customers purchasing up 45%.
Extra $300,000,000 sales in one year

READ HERE http://bit.ly/1p3MEk
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YOU ARE NOT JUST WRITING FOR PEOPLE

SEO- SEARCH ENGINE OPTIMISATION
Identify keywords- Google keyword tool
Optimise your copy

Google Analytics

Link building
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ESTABLISH TRUST

ABOUT US - Let customers know that there are real people and a
real organization behind an otherwise virtual world
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TESTIMONIALS

"PeopleLovePresents is a visionary site. Genuinely cool gift ideas
and the whole job's done in under ten minutes!”
Damien Hirst (artist)

“How did I ever live without this Reminders
service? PeopleLovePresents.com are lifesavers with great taste"
Billie Piper (actress)

"Your ideas are brilliant. If ONLY I'd know about you before. The
countless bloody Diptyque Figuier candles I've bought that
everyone has gifted been gifted with a thousand times over. Really,
bravo!"

Christa D'Souza (contributing editor VOGUE)
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SOCIAL MEDIA CONVERSATIONS
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2010 IS

CUSTOMER
COMMUNICATION

Unnecessary te spend too
much tima on this. though

A smage and vides proparly tagged photosets
thasting wibsite of company events can halp
s S Ea s harn customers put a face on the

team behind your brand.

Mat th primary Focus, but cus-
tomaor engagoment opportuni
ties are Hiﬂhtﬂmmm
industry-rola

Mot the site’s primary strength,

A sacal news ute
wihre community
imembers can vote
an sharies

THE Cfii GUIDE T

R CMOS WILL HEAVILY INVEST IN SOCIAL MEDIA.

BRAND TRAFFICTO
EXPOSURE

YOUR SITE

Traffic is decent and on the
rize thanks to share buttons

and counters, but dan't
P WIS Rurbers of
unigue Visiters 1 g9 1o your
it

Participation in industry-related
groups might got your photos,
and thus your brand, viewse by
pereple with similar interests,
bist Auenbers will be small.

Traffic goes 1o the videos. If
the goal s to get traffic back to
your site, ther sdd a hyparlink
in the video descripticn, but
don't sxpect traffic to comrelate
closely with video views.

A paid campalgn can be good

far brand awarensss, sspecia

e e

Get in the moderatars’ gaod
graces, and you have a chance
num

A GUI

s
HELP YOU UNDERSTAND HOW BEST TO LEVERAGE MAJOR SOCIAL MEDIA SITES.

ok.  (leapi

SEO

Walue to your sibe’s SEQ s
Lirwittad, bub bweets will Fank
high i search resulbs - good
far ranking your profle
and breaking
shortened
Earrefit.

o, thaowgh
URLs arw of litkls

Very high page rank - almost
guaranteed on the first page
af search results - especially
far your compary name or

If you make the frant page of
Yahoo, then you will get a ton
of backlinks, but chances are

tohit
bers - but s a lang shot.

you are a large,
astablished brand.

The community is fickle, and
anything parcaived as spam
will be destroy ed. However,
look deep into the categorized
ommenunity where “subreddits® 1o unearth small
niche communities, and you
could gt vatuable fasdback.

imary reputable sives will pick.
Push toc hard for votes from ip your story, generating valu:
your friends and risk being able backlinks and extending
banned, but dor't push at all ‘trust ko your site.
and you'll wind up with nathing.
Mot as big as it wsed to be, but
informative, masshe reference
pleces bookmarked for Liter
s can net you 2 few thousand




Before you set up a Facebook page or Twitter
account there are a few questions you need to
ask yourself...

Do you really need to?
Why do you need to?
What do you want to get out of it?
What are you going to do with it?
Who is going to look after it?

SERIOUSLY,
WHO IS GOING TO LOOK AFTER IT?
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Home / Bustness Owners / Business Hacks bd RSS  [=] Email Alert

Nestle's Facebook Page: How a

Company Can Really Screw Up
Social Media

By Rick Broida | March 19, 2010 | B Like - 52 W 66 Comments

Like the Force, Facebook can be a
powerful ally — but beware the Dark
Side. This is a tale of how a big
company can land itself in a PR
nightmare in a matter of minutes, all

thanks to the power of social media.

Business Hacks
Rick Broida

About 10 hours ago, .
=] Contact Chocolate-maker Nestle posted a
E;; Author Bio seemingly innocent request on its

Facebook page: Nestle fans, don't
Dave Johnson use an altered version of the company's logo as your profile pic, or

your comments will be deleted. (I'm paraphrasing, but only a bit.)
= Contact

PEOPLE

7" Author Bio The reaction from more than a few followers: Don’t tell us what to do, LAV
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Mestle Thanks for the lesson in manners. Consider yourself
embraced. But it's our page, we set the rules, it was ever thus.

8 hours ago * Report

Darren Smith Freedom of speech and expression
8 hours ago * Report

Mestle you have freedom of speech and expression. Here,
there are some rules we set. As in almost any other forum, It's
to keep things dear.

8 hours ago * Report

Paul Griffin Your page, your rules, true, and you just lost a
customer, won the batte and lost the war! Happy?

& hours ago * Report

Mestle Oh please .. it's like we're censoring everything to allow
only positive comments.

& hours ago * Report
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@B BB

HabitatUK

#mmslﬂur‘ totally desirable Spring collection now has 20%

off'www.habitat.co.uk/pws/Home.ice
2 days ago from web - Reply - View Tweet

HabitatUK:

#Apple |Our totally desirable Spring collection now has 20%

off'www.habitaf.co.uk/pws/Home.ice

2 days ago from web - Reply - View Tweet

HabitatUK

#Poh Our totally desirable Spring collection now has 20%

off'www.habitat.co.uk/pws/Home.ice
2 days ago from web - Reply - View Tweet

HabitatUKE

#iF‘hr::-ns!Dur totally desirable Spring collection now has 20%

offlwww.habitat.co.uk/pws/Home.ice
2 days ago from web - Reply - View Tweet

HabitatUK

#MOUSAVIJoin the database for free to win a £1000 qift card http://bit.ly

12WPLO (axpand) ? Now!

4 days ago from web - Reply - View Tweet

HabitatUK.:

#TRUE BLOOD [Join the database for free to win a £1000 gift card

http.//bit.ly.

wWHELLU (expand) 7 Now!!

4 days ago from web - Reply - View Tweet
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Home Profile Find People Settings Help Sign out

RT @Roshorner: Terrible marketing

behaviour!! RT @HabitatUK #iPhone
Our totally desirable Spring collection
now has 20% off!

| theletterj

J Jarrold

powel-’ Ll
r '] I'P =Y. Home Profile Find People Settings Help Sign out
=1

@cimota Its hard not to label
@HabitatUK as a spam-bot. Terrible
thmg to do toa premmm brand.

mattfarrug ia
Matt Farrugia

Home Profile Find People Settings Help Sign out

@HabitatUK shocked by barrage of
tweets using spam hashtags. Why oh
why oh why....?

ﬁ? Roshorner
1

Home Profile Find People Settings Help Sign out

@HabitatUK Spamming news of
1mportant events You must be so proud.

E GrrAargh
Phil Waters

Home Profile Find People Settings Help Sign out

Agree with @drewm & @roshorner, sad
day when a reputable brand resorts to
using trend hash tags to advertise.
Technically Spam @HabitatUK

Home Profile Find People Settings Help Sign out

RT @drewm Wow, @HabitatUK really
need to clean up their act. Not what
you'd expect from an otherwise classy
brand. (via @roshorner)

3:48 PM Jun 18th from Twitterrific
8:48 PM Jun 18th jrom Tuntterrific

ﬁ rachelandrew

Rachel Andrew
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GO« ;gle

*3 Everything
¥ More

Dublin
* Change location

The web
Pages from Ireland

* More search tools

habitat hashtag Search

About 193,000 results (0.0 seconds) Advanced search

Habitat apologises for Twitter 'hashtag spam' - Telegraph

24 Jun 2009 ... The furniture giant has been forced to apologise after using the Iran election to
help publicise money-saving discounts at its stores.

www.telegraph.co.uk/.. /Habitat-apologises-for-Twitter-hashtag-spam.html - Similar

How not to use Twitter: HabitatUK as a case study | Social Media Today

20 Jun 2009 ... Tags: getting startedhabitathabitat ukhabitatukhashtag spamminghow not to
use twittersocial mediasocial media brand damagetrending topic ...
www.socialmediatoday_ com » ... » The Ethics of Blogging - Cached - Similar

HabitatUK apologises for Twitter hashtag issue | Social Media Today
As a consequence, the Habitat press office contacted me this week to ...
www.socialmediatoday.com/SMC/104480 - Cached - Similar

4| Show more results from socialmediatoday.com

Habitat Uses Iran Twitter Spam to Pimp Furniture

24 Jun 2009 ... In some of the worst hashtag spam we've seen in a long time, European
furniture maker Habitat has been caught spamming Twitter to increase ...
mashable.com/2009/06/24/habitat-spam/ - United States - Cached - Similar

Twitter Hashtag Abuse and Spam

Habitat Hashtag Use. The problem with these hashtags are that, Habitat is a furniture
company — why are they using hashtags for (Apple, iPhone, ...
hubpages.com/hub/Twitter-Hashtag-Abuse-and-Spam - Cached - Similar

Habitat Turning Hashtag Spam Into 'Green Eqgs & Ham'?

16 Sep 2009 ... The power of social media and real-time search can turm on anyone in a

B L o e e T T B e e s L T - F e B
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Whether or not you actively engage
in Social Media, it will engage with
youl.
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Troplcana
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Sales dropped 20%

Tropicana eventually reverted to
original branding.
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Less than a week after the new logo
debut Gap announced they were
sticking with the original logo.

Then they invited their fans to submit
new ideas for a new logo.

Then they withdrew the invitation
and stuck with the original logo.




Is Social Media the ultimate
focus group?
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CUSTOMISE YOUR FACEBOOK PAGE

Tailored landing page- FMBL
Involver Apps- link to YouTube Videos, RSS feed etc

Wj JUST Moile 15 on Facebook
£0 connect with JUST Mobile

Sign up for Facebook

JUST Mabiie [ £ L |
‘wall nfo Welcome Sweepiraies Photos Boxes.
JUST. e
Do
MOBILE e
Y
bl -
™ d ISTHOBILEIE
L J1
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So how do PeoplelLovePresents.com
use social media?
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The Good, The Bad and The Most Wanted: Seth B 62nd Emmy Awards Gift Bags
Godin b

Agate
Posted in

Tussday 152 Sestambes by PRESENTS

L
PRESENTS
«COM

‘We ask our favourite bloggers and web herces about their most

COM
memorable gifts.

T S SUDE 0 THE

il

SUBSCRIBE ©&
I -

GETURDATES DERECTLY T VO I
PR GUARANTIERD

LLOW US

SE®F

FOLLOW U

ONE COMMERT

Halloween Competition: Win over £100 of =
Biscuiteers Goodies!

Posted in

PEOPLE Best Ever ‘T'm Sorry’ Gift: Bono

Posted in | Wadnesday 20h Qeteber by
Friday 11 Dctoar by

LOVE
PRESENTS
+COM

T L g BT, 8 T

The T
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PeopleLovePresents.com What's the worst gift you ever got?
Share your disappointment with the world in REALLY TERRIELE
CIFTS

Really Terrible Cirlfriend Gifts: A (Forged) Shooting Star
Feople Lowve Presents Blog

owly

Before all the romantics out there start to get huffy, let me
explain that I'm not implying that buying someone a star and
naming it after them is a really terrible gift. Mo, teday's really
terrible gift is in fact Halley's Comet.

#]] 27 August at 16:11 - Comment - Like - Share - Promote - Flag
'l Jsen Wintle likes this.

L) Wiew all 15 comments

PeopleLovePresents.com Oh dear. It's true what they say, you
can choose your friends, but not your family! You might like to
use our shortlists feature in the futwre to avoid further
disappointmant. Save the gifts you want and email it to them.
It's not wery subtle, but it is effective!

28 August at 12:24 . Like

Maria Graham | might try to hit them over the head with it and
it's likely they still wdnt get it!lll But will give a trylll

29 August at 15:18 - Like - Flag

Write a commeant...

PeopleLovePresents.com How to say I'm sorry (if you're the
lead singer in a rock band).

— Best Ever "I'm Sorry' Gift: Bono | People Love Presents Blog
blog.peoplelovepresents.com

When Bono forgot hi
Joshua Tree, he car

fe Ali's birthday while recording The
e up with the t “I'm sorry" gift ewver.

#1] Wednesday at 17:18 - Comment - Like - Share - Promote - Flag
EJ Fergal OBrien and Rhiannon McHugh like this.

Michola Crosse im in this video!

“ hursday at 12:13 - Like - Flag

PeopleLovePresents.com How fantastic! Which one are you?
hursday at 22:55 - Like

Write a comment...

PeopleLovePresents.com Which of these £1,000,000 gifts

would you like the most? We can't decide between the

Mercedes Benz 1954 300 5L Cullwing and the submarine. You could
drive the car every day, but NO-0ONE has a submarine...

Great Gift Ideas for All

blag.pecplelovepresents.com

If yau're looking for 2 way to GUARANTEE you land that next
deal, check out these million dollar corporate gifts. Those with a
smaller budget can check out our stylish corporate gift ideas
hare. (We promise- not 2 logoed mug in site).

{ Million Dollar Corporate Gifts | People Love Presents Blog -
L4

-

#]] 11 August at 10:12 - Comment - Unlike - Share - Promote - Flag
1 You, Orlzgh Collins and 3 others like this.

Vena Doyle Definitely the Benz, it's so pretylll!
Submarine...not for me, oo confinad!!

11 August at 12:43 - Like - Flag

Lorna Begg | would definitely go for the car also - so0 amazing.
The submarine is brilliant also but as wou can drive the car
everyday but with the sub you'd have to get yourself a beach
side house or a pool and then the equipment...it’s a tozal
pyramid scheme submarine buying!

11 August at 13:01 - Like - Flag

weekenders wiould be a pretty surefire way to win friends and
influence people, no?

11 August at 17:18 - Like - Flag

ﬂ Orlagh Collins Taking the suits to Miami for the mother of all

Write a comment...
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Home Profile Find People Settings Help 5Sign out

What's happening?

berniceburnside So quick! “@squidlimerick: so here is your
youtube moment re uncomfortable holiday #latelate
@tubridytweets http:/ /youtu.be/Sx6jAcinNOM"

Reply

nytimesarts ArtsBeat: 'Paranormal Activity 2" An Inside Look

http://nyti.ms/bVEJCS

nytimesarts ArtsBeat: The Week in Culture Pictures, Oct. 22
http:/ /nyti.ms/ajVEKS

GabbyBernstein Checking ocut "MOVE INSPIRATION THROUGH

¥OU" on her future: http://ning.it/dcs0bC

presentpeople
BET twoels

876 673 15
following followers listed

Who to follow

alaindebotton
jwm Alain de Botton
Foll o

COOper_m
Matt Cooper
Fallow

wiew all

Home
@presentpeople
Direct Messages
Favaorites

Retweets
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P E O P L E P R E S E N T S L.COM Blog | Store Directory | My Shortlist (60) ([l

WHAT'S NEW EDITORIAL

HOME FOR HIM FOR HER FOR GOUFLES FOR KIDS FOR PETS GCORPORATE LAST MINUTE BARGAIN HUNTER .

Ea it oL Add to shortlist Send toa friend [ 4 Share this

‘Mama Ain't Raisin® No Fool' T-Shirt/Body Vest from

Price:

E1 Kathryn Murphy, Suzanne Fitzgerald and 3 others
like this. Unlike

EDITOR'S NOTES

Inspired by the legendary lyrics of Tupac Shakur, no-one will put baby in the comer sporting this t-shirt. Sure to
deter bullies and dealers alike, this tee is also quite the compliment to 'dear mama'. Comes a variety of cool

oolours.

Pl e el s ol oo
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PR COMMUNICATIONS

Be proactive about creating interesting stories
-Be an expert in your field

-Surveys

-Market research

-Be focused
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VOGLECOM

moo.com's . .
Btk o 09:28
— birthday dad 2gth JuN 2010 the
1 R, =
is - as the title would ‘ 4
t - a serapbook from the notes: 2 ,l e
CHTRAVPLLEE TaN
folks at moo.com tags: M Iﬂ—-',- el fint

i o business cards Gift Aid
girliriend friend
It's a place to gather great == .
k]
MiniCard or Busine al i~
At !
designs we see, or handy links o
WE COINE ACTOSS. -
ox
1f you're wondering who MOO 3:-‘-:
' . . e L
is, we're an online printing

company. We print Business

Cards, MiniCards - and more.
peoplelovepresents.com share gift ideas on their Business Cards. Very
clever!

This Glossy e

1 . f t ’
1 e S Hil  LorraineELLE Have been sent some pencil's with 'lorraine
2 W]

rules ok? on them from peoplelovepresents.com. Am still
hiversy ‘o laughing.

UNDEI

BT
125
e |

AL

People! ,r)a'c')’rt:c:’m‘.r.e'mw s a new 'E:i
Trish-owwned website dedicated to
carefully selected pieces designed to e @presentpeqple Are you the people who
take the hassle out of present buying ' s 1
and to help customers find the ‘ sent me the Wllat WU"[].ld Indla dO?
perfect gift. Established by cousins R 1.1, 1) penci]s'.) Thanks if so. I love them
COLLINS and KATHRYN MURPHY, the ) ’ : i A .
site has also launched Treland § exclusive Online dmm"_"'“ I PEOPLE
Shopping Directory. The creative pair are particularly (@) Q%
inferested in applications from Irish e-tailers to join their indiakn |g ht
directory as “there is a real opportunity for Irish businesses to India Knight

capitalise on the demand for online shopping,” says Murphy.



HOW DO YOU COMMUNICATE AFTER PURCHASE?

AMAZON

amazoncouk’ Recommended for You

Amazon.co.uk has new recommendations for you based on items you purchased or
told us you own.

MY WARDROBE

Yeah I am already on Quidco, I just registered on My Wardobe too as I have never bought anything from there before and they have
sent me a £30 off voucher too I am going to be on my computer 24/7 to snap one up! I hope it won't be stressful to buy one

when they come in... will they sell out quickly? And how quickly? @
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IS YOUR CONTENT THE RIGHT CONTENT?

FIND OUT HOW PEOPLE ARE USING YOUR SITE
USER TESTING- INNOVATION VOUCHER

FIND OUT WHO IS USING YOUR SITE
DEMOGRAPHIC INFORMATION www.crowdscience.com

ASK THEM WHAT THEY WANT — ASK THE GIFT GENIES
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facebook

Ask The Gift Genies is on Facebook
Sign up for Facebook to connect with Ask The Gift Cenies.

Ask The Gift Genies

wall Info Photos Discussions
Filters
gBronwyn Greene boyfriends 30th coming up - what do i get him?#? he
lowes football, and hates all jewellery........

07 October at 09:52 - Comment - Like - Flag

, #zk The Gift Genies I he enjoys playing football you can design
1 l him a ane of a kind pair of football boots on Mike 1D
hittg: { fmikeid. nike.com/. Or if he's mare af an armchair foatball
fan they will also do 2 personalised replica shirt for his favounte
toarm. Ol
0F October at 10046 - Flag

Anthony Muldoon lads | need help, mums &0th birthday, thoughts?
06 October at 08:31 - Comment - Like - Flag

Anthany Muldoon ok ard she i3 2 classy lady
06 October at 08:34 - Flag

v, Mzxk The Gift Genies We do love 2 boy who loves his mum! &0 is a
'1 l significant birthday that deserves something special. For a really
thoughtful gift, fill this classic silver keepsake box hetpe/ fhitby

Need gift ideas? The JeCOhnh with things that bring back happy memories; ald

PecplelovePresents.com Cift e

Genies are here to help. We don™ Ses more

sel any of the gifts we featwre o 06 October at 15:32 - &% 1 person - Flag

wou can trust us for impartial

AcE. #nthony Muldoon interesting concept ladies, cheers!
I 15 October at 02:22 - Flag

http:f Femw. peoplelaveprese
nits. comy

bkt fowitter com/ thegiftgeries |dirline O'n | need gift advice for someons who shall remain nameless

(its meant to be a surprise!l. | usually get themn Cath Kidson design bags
or Orla Kiely accessories but | want something new! Its for a big

occassion, but must be under €500, Amything related to Trawvel would be
good, especially Paris. Any suggestions? PRESENTS
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Home Profile Find People Settings Help Sign out

\J" TheGiftGenies

& Follow

Followed by @Cherryand)joy

@northernmum1 http://bit.ly
/9fV8q0, http://bit.ly/9mViH,
http://bit.ly/9P0gAY, http://bit.ly
{axRjVj let us know if you need
any more help! x

@northernmuml Here are a few of our favourites: http:f/bit.ly
JdaljuX, http:/ /bit.ly/bchMMo, http:/ fbitly/cyqlDr,
http: f/ bit.ly/9Fclb

@northernmum1 What's your budget? We'll try and fi
something suitable. x
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IT’S FAR BETTER TO KNOW WHAT YOU’'RE DOING
WRONG THAN WHAT YOU’RE DOING RIGHT
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USEFUL TOOLS

Facebook- Wildfire (for competitions)

Facebook- Involver (Apps)

Facebook Vanity URL-
http://www.facebook.com/username/

Twitter- Tweetdeck

Blog- Use Wordpress (good for SEQO)

Innovation Voucher — www.innovationvouchers.ie
Surveys- Survey Monkey, Question Pro
Demographic Information - www.crowdscience.com
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THANK YOU
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