
IIA - 8 More Ways to Sell More Stuff

Great Content to capture customers



It’s about far more than this



Customer Reviews

Word of Mouth Customer Reviews 

SEO
Facebook/Twitter 

Feedback Confidence

Sales + 20%



Maybe They’ll All Go Away



It’s 2011

Enable The 
Conversation

If you don’t give your customers the 
opportunity to talk about you on 

your site, they will do it somewhere 
else. 



The Fear



The Reality



The Reality



The Reality



The Reality



The Reality



The Reality



The Reality



Good + Bad = Real



Authenticity



Halloooo, Anybody In?



The 1990s was a long time ago



This is a site with No Reviews



This is a site with Reviews

• annnddddddd



This is a site with Social Reviews



Your Customers on Facebook



Your Customers on Twitter



You on Facebook



Full 360 Reviewing & Places Too!



SNO is the New SEO

Social 
Network 

Optimisation
Watch this space



Obligatory Industry Stat



Reminder

Word of Mouth Customer Reviews 

SEO
Facebook/Twitter 

Feedback Confidence

Sales + 20%



Great Content?

The greatest content you can put on your site is 
the voice of your customers. 

Let your customers do the 
selling for you.



Contact

Conor O’Neill, CEO
+353-23-8878257
+353-87-9790297

conor@loudervoice.com

www.loudervoice.com
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