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Word-of Mouth |:> Customer Reviews



Maybe They’ll All Go Away




It's 201 |

Enable The
Conversation

If you don’t give your customers the
opportunity to talk about you on
your site, they will do it somewhere
else.



The Fear

ikeshite (=]
Newcastle,
United Kingdom
1 contribution

“Worst Customer Service Experience in 35
Years!”

@0000

Date of review: 14 Dec 2010

By far and away the worst customer servce I have ever
experienced in 35 yvears of Business & Lesuire travel.
Booked in advance and "treatment from booking-in to
checkingout was dreadfull Made to feel like second
class citizen! Had to gueue at end to checkout... in long
list of complaints from others .. awful! never again -
cant rate this...

more -

Report problem with review



The Reality

HOME | TOURS & TICKETS | SHO'

Audience Reviews
Read Reviews (89) (4.9/5) based on 89 reviews

by Joyce Devine on Feb 28th 2011 03:02

I'd love to see you in person some day, too bad you never dance in PA_ | have a
couple of ver tapes, but do not have a vcr anymore, | do have a cd player though. |
love to watch the tap dancing you are all very gracful and in order. | think it would be
my dream to someday come and watch all of you. Joyce Devine, Exton, Pa.

by MicahBellyD on Feb 26th 2011 19:47

As a dancer, watching your show was not only one of the most breathtaking and
exhilirating experiences of my life but also one of the most inspiring. | was blown away
by the syncopation, the personality and the absolutely incredible ENGERY that
emanates from the stage. There is a passion behind Riverdance that is more than just
a love for the dance; itis a living, breathing performance that stays with you long after
you have left the theatre.




The Reality
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Image ONE Stereo Headphones

Customer Reviews
., Find An Authorized Dealer

Customer Reviews
read reviews (16)

by Tim on Feb 3rd 2011 18:29

Awesome headset... and the best for the price. [ tried several before 1
found these. I use my cell phane for mastings and spend hours on the
phona... very nice, better then my landline and the music is awesome

too!

by Scott on Jan 24th 2011 03:18

These are awesome. My dad has the $150 Bose around-ear headphones
and these blow them out of the water in comparison. Very comfortably,
great sound quality... just perfact. The wired remote even works with both
my macbock pro and HTC Aria Android phone! (Havn't checked mic
compatibility yet though...)

by Aniel on Jan 10th 2011 18:01

Outstanding quality of sound! Midrange level is suparb. Makes you want
to dance when listening to any music. Once you listen, you are truly hook
to music!

by Jean on Jan 17th 2011 05:49

I'm looking for a headphone that I can use on a plane. Is this a closed
or open haadphona?
Sapeal




Jersey Plants Direct
del.ivering quality and value ...on every order with no minimum spend!

The Reality

0 Items / £0.00
’ 1 Basket / Checkout

Login| Reagister

1=} Our Guarantee

Delivery FAQs About Us Contact Us =

m Customer Reviews

Search. ..

Plug Plants New

Garden Ready Plants
New

Super and Jumbo
Ready Plants New

Bulbs Tubers and
Corms

Shrubs New
Perennials New

Roses

read reviews (61) {5.0/5) based on 61 reviews

by Mr D, Shropshire on Feb 22nd 2011 12:08

With vour plants in our front garden last yvear, we recieved a silver award in our local
gardening competition. Many thanks!

by Mrs A, Devon on Feb 22nd 2011 12:07

I feel I must thank you for the beautiful plants, they arrived in perfect condition- maist, fresh
and healthy. Thank yvou for taking so much care - alzo the free postage. I am a very grateful
customer



The Reality

About Us Delivery Contact us

Children’s Shop

Waterproofs 1-8 years
Waterproofs 7-14 years
Boots and Accessories

i [

Raincoats
Fleeces and Thermals
Spacial Offers

Sun and Beach

Adult Waterproofs
Women's Clothing
Men's l:lothing
Work W
I Dffars - Adults

Making Fun of the Weather

_ Come ranor 0 keep your chilkdren wam and
dnm\lemm)oyhemﬁloewom

+ Ourrargs of 100% Waterpros! Clothes sr= Swedish desigred specislly Tor kids needs,
Mage from the Nighest qualty, softest and fine2t ightueight materisks our rain wear
=rsures comtart and freedom in all vesthers, Fars w3z not only
ar= they practial 2nd durable they'r= 2l machins ket

-

Fer surnny days and beach time cur wetzuilts previde warmbh in cur ool waters whils sur
UV clathes 2nd sunhats ke=p delicats skin pretect=d frem the sun's rays 2t hame ard
What Our Customers abrozd.

Sey

.

Our fun ard urigue Nleeces, thermals and body warmers combine with cur waterproofs
Read Our Blog and beach gear to keep children cosy and warm sl y=ar ound.
Gift Vouchers

4 And Decause adulls need o stay warm and dry oo we Rave a colleclion of jackels and

Eco 100% WaterpruuFDungarEes and Jackst Set - only £23.99

Gift Wrapping trousars for mymryday wear as well 25 3 more specislised rangs of hardwesfing clothes
Terms & Conditions tar outdoar workers.

Security Policy ?y Tt o 1y ou WASKIG FUn OTEe YWeamer Sihos 2005
Guide to Sizes

Helpful i

In the News | bruary Featured Product:

Trade [ Schools

omer Reviews
Like | H&=dan Ryan and 75
others like this.
dr o e dr b Puddieducks o )
Fab 2011 Thank you for the quick deliveny and the helpful customer service.
Sign-up for our Newsletter TI'm very pleased with the case of purchasing, as ... more>
T
Emai:[ ]
o o o i % PuddicDucks

Fab 2011 Tharks 5o mush for the fast Sfvery the servios was fertastic and
gamm“ by @ihawre the product great. Would Righly resommend your pred
e - S, Co. Kidare

s o o o g PucmieDucks

Feb 2011 Sy I o s W e e oy
geoa. [ am almady racsmmanding yoo and . mere

PuddleDucks - Joanna McCarthy

Femey Road

Carrigaiine write review

County Cark

Irzlznd. rate it drdrdrir

Telephone: 021 437 2017 r
Ermail: info@ puddleducks.ie |
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Nursinguniforms.ie 3 ." Ph: +353 (0)26 41681
Lo-Call: 1890 930 080
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More Info

Product Reviews

read reviews (4) (4.5/5) based on 4 reviews
by paul on Fab 3rd 2011 20:05
very good quality and they wash very wel i

scplain it was

well worth the

by Shane on lan 280 2011 13:21

TO3 - Ladies Turic

Swesthest Neckine 2y ard orier=d 2 days stomiz=d Order)-
quality

| €24.00 gnevan fmve bough in he past

) -

TS = Fitted Scrub ¥ Neck



The Reality

ARLINGTON
HOTEL ')/' .

i

Beme ] ] ar ands ] Contact s

Book Online Reviews of The Arlington Hotel

Nights Stay: ng Book Now read reviews (120)

by peter and debbie pearson on Feb 27th 2011 22:48

we hd a couple of nights in your hotel and we had a great time the food was excellent and its
in an ideal location the staff were friendly and approachable and the dance show and folk
singers are a must see. thanks for a great mini break

) 8.6 6 6 ¢
SpeciAL OFFERS
Book Now by Mairead on Feb 26th 2011 21:16

Brilliant Location. Was greeted by lovely pleasant girl at reception The Lady at breakfast was
wonderful , very helpful. Thank you

GIFT VOUCHERS
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b Parcel2$hip.co.uk

HOME

Information Pages

Home

Who are we?

Why use us?

How does our service
work?

Restrictions on what we
can deliver

Terms And Conditions

DHL

DPD

Home Delivery Network

Parcelforce Worldwide

Enhanced compensation
for Parcelforce deliveries

Frequently Asked
Questions

Customer Service Centre

Packaging guidelines

Track narcel delivery
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S
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Need Help? .

EUROPE

Parcel delivery service

As a UK registered parcel delivery and courier service we are able to provide a Chat with us Live

practical range of solutions to both members of the public and those in business
who require 3 door to door parcel delivery service from addresses in the UK to most
destinations in the world. At Parcel2ship we use only the best international parcel
courier firms including Parcelforce, DPD and DHL as our international delivery experts
of choice. As well as being able to offer affordable UK mainland parcel delivery
services such as Parcelforce 48 to anyone wishing to send a parcel to UK
residential and business addresses, we are also able to provide reliable overseas
and international delivery services including Parcelforce Worldwide delivery which
can be arranged with the greatest of ease using our web site.

Live Chat by

Need
Help?

Visit our Gustomer
Service Centre

Don't just take our word for it though, check out latest comments below from
customers:

|

o [ D

VISA VISA @)ssest

parcel2ship | book 30kg parcel delivery to france for only £...
thanks very much this service is so easy to use what you see is what you get great

service and highly recomend thanks

parcel2ship | book 30kg parcel delivery to germany for only ...

= - . =
Sign Up for Our
Newsletter

i found it very easy to place the order and the service is very reliable. definetely

recommend this!

parcel3 ltd t/a parcel2ship online catalogue = i
T'he Courier

hawve used parcel2ship on a few occasions now and can totally recommend them. excellent

service.

All the latest r
news from

Parcel2Ship

parcel2ship | uk | send parcel to united kingdom | home deli...

hi found this courier to be ideal quick cheap and easy to use

parcel2ship | uk | send parcel to united kingdom | home deli...

excellent service would throughly recommend h.oner



. Good + Bad = Real

by Conor on Jan 25th 2011 11:06

It's great to see this service back! Allin all, it's generally a very pleasant crossing.

Pros: Staff are very accommodating and pleasant, Ship is very comfortable & now | dont need to get up at ridiculous hours in the
morning to make it to Rosslare for the morning ferry!

Cans: | find the restaurant to be a little bit too pricey. The power sockets are European! If | was made aware of that the firsttime |
could have put aone in my luggage but | had to buy one on board because | didn't know!

| will definately continue to use the semnvice.

w

by I P Edwards on Jan 24th 2011 1351

Travelled out Swansea - Cork on 28th Decz 010
Returned Cork - Swansea 2nd Jan 2011

Both very guiet crossings with 300 - 500 PAX
Weather and sea conditions very calm and smuooth

Good points: Booking process very easy, price ok, a la carte restaurant food and senvice excellent, staffvery friendly, bar area
excellent,

Bad points: Pullman seats very dirty, headrests very greasy. Slept on floor as this was cleaner!

L8



Authenticity

THUST
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Halloooo, Anybody In?




The 1990s was a long time ago \/

ALTA, SNOWBIRD, SOLITUDE & BRIGHTON




This is a site with No Reviews ‘/




This is a site with Reviews ‘/
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This is a site with Social Reviews




Your Customers on Facebook

facebook

Lou's Profile

"4 |Lou Derface I just wrote a review of this:

[, o ROGANSTOWN COUNTRY CLUB

Really delighted with our stay here. Lovely setting, great service and very easy access to the airport. We'l
definitely...

E June 29 at 11:12am via Lidl Breaks Reviews * Comment * Like




Your Customers on Twitter ‘/

LH @wuboyblue

I wrote a % %% %% review of
http://www.klipsch.com/na-
en/products/forte-ii-overview/ Forte 11
Floorstanding Speaker

Klipsch Reviews Favorite Retweet # Reply




You on Facebook

SWANSEA~CORK
ROUTE sy Fastnet line

Add to my page's favourites
Suggest to friends

Fastnet Line operates the Swansea
to Cork route car ferry to Southern
Ireland from Swansea, South Wales
in the LUK,

Irish Bookings:

+353 (0) 21 4378892

LK. Bookings:

+44 (0) 844 575 8831

Information

Founded:
2009

Fastnet Line Due to the current adverse weather conditions Fastnet Line regret to inforn
sailing, November 11th, from Cork and tomorrows sailing, Movember 12th, from Swansea ar
will be Saturday November 13th from Cork to Swansea at 2000hrs on Thursdz

wall Info Photos Discussions Our Reviews

Read all our recent reviews here. They have an average score of 4.3

Fastnet Line, Swansea to Caork Ferry

fFom shar on 2010-11-02 16:57:20

My partner and I use the fastnet line ferry several times a year as we visit family in the UK, We like using
fastnet line. Itis a very good service. There is normally a good warm welcome on arrival. The ship is dean
and comfortable and the service in the fastnet restaurant is espedially good and to be commended with
excellent attentive staff and very good quality food, Some constructive critidism would be to have either
firmer pilows or at least 2 pillows per person available in the cabins, My partner and I have to ask for 2 extra
pillows every time we fravel as the pillows are too soft and no support for our necks! It is a minor critidsm
but still a good's night sleep is important factor for us in dedding whether to take a ferry or notin our
frequent trips to the UK., Qverall -well done on providing a very good service!

Fastnet Line, Swansea to Cork Ferry

fFom Peter on 2010-10-31 15:10:43

Great to have a ferry back to travel from cork, instead of having to fravel to rosslaer, It would be good if
we could pay with an irish debit card instead of a credit card. Friendly helpful crew both on board and at the
ports.




Full 360 Reviewing & Places Too! ‘/

LouderMe » Review Us

Community # Editinfo

Review Us

il

i Like

read reviews (1)

E3 Get started (5.0/5) based on 1 review
B3 wal
] Info by conoradmin on Feb 15th 2011
Review Us 11:58
What a superb tool for doing 360-Social reviewing.
0
people like this

Add to my page's favourites

Share write review

rate it *****



SNO is the New SEO

Social

Network
Optimisation

Watch this space



Obligatory Industry Stat

Influence of Online Reviews, Summer 2010
% of US internet users

Read product reviews 2%
—of which, influgnced to purchass 44%
—0of which, deterred from purchasing 43%
—of which, decisions weara unatfectad 3%

source: ChannelAdvisor, "Through the Eyes of the Consumer 2070
Consumer Shopping Habits Sunvey, " Aug 37, 2070
119479 woeharketer.com




Reminder

Facebook/Twitter

Sales + 20%
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Feedback Confidence

Word-of Mouth |:> Customer Reviews



Great Content!? \/

The greatest content you can put on your site is
the voice of your customers.

Amazing service! We are r18inches ofs n Wicklow, my'
-:| d r' 'as snnt ‘e stﬂr*a'an* arr 'ﬂ*t:n ay |mm iately opened and
d for a spot of belly sliding in the

- Carol, Co. Wicklow

Let your customers do the
selling for you.



Contact

Conor O’Neill, CEO
+353-23-8878257
+353-87-9790297

conor@loudervoice.com

www.loudervoice.com
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